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SESSION 1
l. Introduction

1.1.  The National Summit on the Information Society was held on the 7-8 September
2005 at the International Convention Centre, Bandar Seri Begawan, Brunei
Darussalam.

Il Session 1:  Presentation on Development Updates

21 The opening address was delivered by Ms Aurora Rubio, Senior Advisor,
International Telecommunications Union (ITU). She extended greetings from ITU and
expressed her thanks to the organisers for the invitation to participate in NASIS.
Congratulations were extended to the Ministry of Communications for holding this
event in response to the development of national e-strategies and a national dialog
for all stakeholders to exchange views and opinions on e-strategies.

Ms. Aurora hoped to give delegates an overall perspective on WSIS. The first phase
of WSIS was held in Geneva in 2003 and the second phase will be held in Tunis from
16-18 November 2005.

She has highlighted the objectives of Phase 1 which are to develop and foster clear
political will reflecting all interests of stakeholders. Declaration of principles covers
11 general areas, which are:

1. The role of governments and all stakeholders in the promotion of ICTs for
development.

2. Information and communication infrastructure: an essential foundation for an

inclusive information society.

Access to information and knowledge

Capacity building

Building confidence and security in the use of ICTs

Enabling environment

ICT applications: benefits in all aspects of life

Cultural diversity and identity, linguistic diversity and local content.

. Media

10. Ethical dimensions of the Information Society

11. International and regional cooperation

N AW

These principles are embodied in the WSIS plan of action. Indicative targets serve
as local references to improve connectivity and uptake of ICT. There are 15 targets
that need to be achieved by 2015 which includes:

- Connecting health centres

- Connecting public libraries

- Connecting ICT centres

- Connecting universities and higher institutions

- Connecting the remote areas to the society

- Connecting all government and public sectors

- To ensure that the world population has access to TV, internet and other
telecommunications.

- To ensure more than half of the world inhabitants have access to ICT within
their reach.
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Phase 2 will follow up on Geneva plan of action including the UN systems part of an
integrated approach. The WSIS organising committee will call on all stakeholders to
transform political will expressed in phase 1 into tangible targets and deliverables.

Stocktaking exercises are also being currently being undertaken e.g. in Serbia and
Montenegro, Chile encouraged public private partnership to coordinate and oversee
projects on info society, Lebanon’s smart bus deploying mobile internet units to rural
areas.

She also brought up what an information society is. She quoted what was mentioned
by Kofi Annan whereby “it captures the times in which we live e.g. stone age,
industrial age, information is omnipresent which transform the ways in which we live,
learn and communicate. Aspiration is how we use it to serve a greater purpose e.g.
democracy, human rights etc.”

She concluded her presentation by mentioning that ICT is not a total solution but are
tools that can improve the lives of ppl if properly used. She thanked the audience for
their kind attention.

Presentation on “E-Government and its online services” by Dayang Mariah binti Hj
Mohd Taha, Senior System Analyst, Information Technology & State Store
Department, Ministry of Finance

Dayang Mariah has stated out the E-Government’s vision which is “to be an E-Smart
government in line with the 21 century civil service vision”.

She elaborated on the journey to e-government which started in the 1990s where IT
Program for the Civil Service (TEMA) has been set up until present (2005) where E-
government has been implemented. The strategic goals were also mentioned such
as e-Government Architecture, monitoring an regulatoring, e-Government
infrastructure as well as knowledge based on economy and society initiative.

She further explained on the ICT economy in 8" National Development Plan and also
E-Government critical success factors such as:

Leadership and sponsorship from the Government
- Start small and scale quickly

- Focus on managing change for the better, and

- Easy to support and operate

The E-Government aims to connect the society by the means of schools, health,
defence, finance, kiosk, education, safety and security, housing and many more. She
has also presented the statistics for E-Government initiatives which comprises of the
percentage completion of projects for each implementation stages.

She has also pointed out the areas where the government today is still not connected
with which are postal services, health, education, transportation, safety & security,
defence, housing, law, finance and licensing.

Dayang Mariah wrapped up her presentation by highlighting the future of E-
government.

Hj Abdul Rahim Derus, Senior Education Officer, Head of Educational Technology
Development, Department of Information & Communication Technology, Ministry of
Education has presented his paper on “ICT in Education (ICT-based educations) and
Education in ICT (Literacy and curriculum).
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He explained on the the history of computers in education and mentioned about the
social rationale, vocational rationale, pedagogical rational and catalytical rationale.
He further explained on the structural changes in e-Education whereby there was the
establishment of the ICT Department, the appointment of a CIO, setting up of an IT
Steering committee, the appointment of IT coordinators, and regular meetings,
consultancy and workshops were also held. The Vision to of the e-education is to
transform Brunei Darussalam to a more knowledgeable, thoughtful and multi-skilled
nation based on the teachings of Islam according to Ahli-Sunnah Wal Jamaah and its
mission is to enable access for all to e-education by providing a strong foundation in
ICT and to promote excellence in human capacity building.

He also explained the 6 goals of the e-Education which are: the provision of reliable
and efficient ICT resources, the prevision of appropriate and relevant training to all
stakeholders, the increased ICT pervasiveness in the working and learning
environment, the transformation of teaching and learning environment where
appropriate, ensuring management, administration and operational excellence in the
education system and the establishment of e-Education related R&D capabilities. He
also touched on the e-Education Roadmap which comprised of EDUNET, e-
Learning, Education Information System (EIS), Digital Library and Human Capacity
Building.

Its is being planned that the e-Education wide area network will connect the MOE
Datacenter to the E-Government Centre and the home users and several
applications are also being implemented, such as the Examination Management
System, the Co-curriculum system, the Virtual Library Information System, the
School Management System, the e-Learning Management Systems, SALAM,
Knowledge Management System, etc. It is in the Ministry of Education’s program to
supply 30 laptops to each school and including higher institutions. Network & Internet
access will be supplied together with Email accounts.

He concluded his presentation by saying that Ministry of Education is promoting an
“anytime anywhere learning” and is undergoing in-house training and workshops.
Part of the projects is to certify 1500 teachers and provide International Computer
Driving Licence (ICDL) training. Most government educational institutions and
schools will gain access to online applications to enhance the reliable flow of
information. He thanked everyone for their kind attention.

The paper on “eHealth services and its impact on health care” was presented by Dr
Hj Sablee bin Hj Aspar, Director of Health Care Technology Services, Ministry of
Health

Dr Hj Sablee firstly introduced the health sector to the audience and how it was
reformed. The scope was also mentioned comprising of clinical care, knowledge
“bases”, management, surveillance and training & education.

He defined what eHealth means generally, that is, the uses of Information &
Communication technologies (ICT) in the eHealth sector. He also mentioned that
Brunei eHealth uses the ICT in the health sector for the improvement of the quality of
medical care to Bruneians, the geographical coverage of health care, the economics
of health care, management o hospitals and clinics, and the education and training of
health care staff.

The impact of health services locally and globally were also mentioned where the
evidence showed that wasteful repetitions of check-ups and diagnostics tests usually
occurred. The progress that Brunei has so far (on eHealth) has two major stages
which are:
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» |mprove existing, and introduce new, systems supporting Brunei Health Care
services.

= Extend these systems for direct access and uses by Bruneian citizens and other
users

The National Healthcare Plan (2000-2010) was also presented by Dr Hj Sablee
including its vision, mission, instrumental goal, commitments and experience (in
implementing projects).

Dr Hj Sablee concluded his presentation with the potential opportunities for “Joint
Ventures” and/or “Investments”, and for boosting employment.

Mr Matthew Martin, Chief Operating Officer, HSBC Brunei presented on “Online
payments and transactions progress in Brunei Darussalam”.

Mr Martin thanked the organisers for inviting HSBC to present at this event.

He mentioned that electronic banking brings efficiency, however, in light of recent e-
fraud activities; it must meet the challenge of maintaining confidence in the integrity
and authenticity of online transactions.

He has observed that Brunei Darussalam with its small population has been slow to
change. With a small market, banks must justify implementation of technologies, Mr
Martin pointed out that EFT in Brunei Darussalam has underlined the necessity of
having an electronic payment gateway for banks to transfer payments to each other.
The Ministry of Finance has recently asked for interested parties among the banks to
supply an e-payment gateway. HSBC has submitted its information and interest for
this project. He further explained that credit cards are prevalent in Brunei, online bill
payment is available, ATMS or internet banking or credit cards can be used to pay
bills. He also said that HSBC is offering increased security services in which
additional passwords are required for online transactions.

Further to that, Mr Martin explained HSBC'’s online services were developed 20 years
ago in the form of ‘Hexagon’ which is still in use. HSBCnet is also available for
corporate customers and online@hsbc for SME’s and personal customers.

Online transactions result in efficiency as bank staff does not have to process
customer transactions and customers can access their accounts and effect
transactions online at anytime from anywhere they may be. New vendors are being
introduced for online bill payments.

Mr Martin pointed out some key features of online@hsbc that HSBC have found
useful which includes:

1. Consistent, easy to read layout. Can effect transfers between accounts within
HSBC, to other banks, national and internationally.

2. The only advertisements are contained on information pages. No unnecessary
advertisements. Advertisements are specific to the customer as they are linked
to the customer services.

3. System monitoring tools are used to monitor how customers navigate through the
system to assess accessibility and ease of use.

He highlighted that customer authentication is important; at its lowest level, no
account information is provided and no transfers will be allowed; at its highest level,
the customer is asked password and username and is challenged on their passwords
through secret questions which only the customer will know the answers to. There is
additional security in the form of a physical identification, whereby a keyring will
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provide a password which is valid for 20 seconds and only the keyring and the
computer know what the password is.

Mr Martin also presented on security where HSBC’s secure servers are supplied by
Verisign who have very high standards of security. To date none of HSBC’s servers
have been taken down by hackers. Encryption is SSL encryption which is an
internationally recognised standard. There is also an automatic session time-out and
pages viewed are not recorded in temporary files. Customers also have a
responsibility to keep themselves safe online through updates and patches, anti-virus
software, firewalls, anti-spy software, secure passwords and avoiding pirated
software.

Mr Martin concluded his presentation by explaining HSBC’s online security methods
which should protect customers from scams.

The presentation on “Mobile Data Services” was presented on Mr Steven Yong,
Head of Marketing & Corporate Communications, DST Communications Sdn Bhd

Mr Yong introduced the Mobile data services which comprises of all non-voice data.
The first mobile data service was originated in the form of SMS where the growth of
its popularity resulted in DSTCom’s Wizard services. Next WAP services were then
introduced and GPRS/EDGE and now evolved to the third generation (3G). He
added that all these services are basically the same content and services through a
larger pipeline. Mobile data services ranges from messaging to business to
entertainment.

He further mentioned that two banks have implemented mobile banking with
DSTCom where HSBC is one of them where bank balances can be checked on your
mobile phone. Wizard services also allow retrieval of information such as English
premier league live results etc. There are also local content providers who charge
subscription for content sent to handsets. Recently, Chung Hwa Middle School
allows parents to retrieve information about their children such as test and exam
results and attendance records thru SMS.

Mr Yong highlighted that MMS provides automatic and immediate delivery of
personal audio and visual messages. He added that one of the latest mobile data
services includes email which can be retrieved on certain PDA mobile phones. This
handset enables the user to access the internet and can even act as a modem for
those on the move. Entertainment is also provided through mobile data services such
as ring tones, games and wallpaper download. There is also access to instant
messaging services e.g. yahoo, msn messenger. Video streaming is also available
through various handsets.

Mr Yong ended his presentation saying that mobile handsets are increasingly
sophisticated and offers new opportunities for personal and business users. The
emergence of mobile data services has changed our lifestyles and enhanced
everything from social networking to marketing and advertising.



